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Abstract: The research aimed to study the availability of university services marketing and the degree of competitiveness in
private Yemeni universities, as well as to understand the relationship and impact between them. The researcher employed a
descriptive-analytical survey method, using a questionnaire consisting of 65 items, distributed across two axes and seven
domains, applied to a stratified random sample of 240 faculty members from private universities. Utilizing the SPSS program
for data processing, the results indicated that the overall average score of the tool was 3.41 out of 5, with a high rating.

Regarding the two axes, the marketing of university services scored an average of 3.58, also with a high rating. Among the
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domains, promotion scored the highest average (3.71), followed by distribution (3.62), service providers (3.61), and pricing
(3.60), all receiving a high rating. Lastly, the services offered by the university scored an average of 3.36, with a medium rating.
The second axis, "Sources of Competitiveness,” scored an overall average of 3.24. Within this axis, internal competitiveness
averaged 3.34, and external competitiveness averaged 3.15, both with medium ratings. The results also indicated a strong
positive correlation (r =.70) between service marketing and enhancing competitiveness. There is a statistically significant
relationship between university service marketing and enhancing the competitiveness of private Yemeni universities, with an
impact of 55%, while the remaining 45% is attributed to other factors. Moreover, the marketing mix elements (service
"product”, service providers) significantly influenced the regression model for enhancing competitiveness, whereas the other
marketing mix elements (pricing, promotion, distribution) did not have an effect. Based on the results, the researcher provided

several recommendations to activate marketing and enhance competitiveness in private Yemeni universities.

Keywords: University Services, Competitiveness Enhancement, Marketing Strategies, Private Universities.
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