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Job Satisfaction and its Relationship to Academic Performance of the

Teaching Staff in Lahej University @
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Abstract: The study aimed to assess the levels of job satisfaction and academic performance, as well as the nature of the
relationship between them, from the perspective of faculty members at the University of Lahj. It also examined the impact of
variables such as gender, academic rank, and years of service on their views. The researcher used a descriptive correlational

survey method and developed a questionnaire consisting of 60 items divided into two main axes and eight dimensions. The
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questionnaire was applied to a random sample of 98 faculty members from various colleges at the University of Lahj. The
results showed that the overall job satisfaction of faculty members had an average score of 2.54 out of 5, indicating a "low"
level of satisfaction. Satisfaction with colleagues and supervisors ranked the highest (3.51), followed by work environment
(2.78), professional development and promotions (2.38), and wages and incentives (1.48), ranging from "high" to "very low."
On the other hand, academic performance had an average score of 2.32 out of 5. The administrative performance dimension
scored the highest (3.71), followed by teaching (3.61), both rated "high," while community service (3.23) and research (2.72)
were rated "moderate.” The study found no statistically significant differences at the level (0<0.05) in job satisfaction or
academic performance related to the three variables. Additionally, a moderate positive correlation (r=.45) was found between
job satisfaction and academic performance. The researcher recommended establishing a new salary structure for faculty
members that aligns with their living conditions, enhances morale through training programs, and provides opportunities to

attend local and international conferences funded by the university. Further research was also suggested.

Keywords: relationship level, job satisfaction, academic performance, faculty members, University of Lahj.
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