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Abstract: This study aimed to evaluate the quality of training
programs offered by Najran University to enhance the performance
of trainees in the public and private sectors from their perspectives.
It also examined the influence of variables such as gender,
participation method, sector ownership, and experience on their
responses. The researcher employed a descriptive survey
methodology and utilized a questionnaire consisting of 52 items
distributed across two domains. The questionnaire was
administered to a random sample of 588 trainees.Results revealed
that Domain 1: Quality of Training Programs achieved an average
score of 4.29. Among the sub-dimensions, Trainer Competence
ranked highest with an average of 4.41, followed by Program
Objectives (4.36), Program Content (4.32), Training Methods
(4.21), all rated as "very high quality." Trainee Fvaluation came last
with an average of 4.14, rated as "high quality.” Domain 2: Acquired
Professional and Personal Skills achieved an overall average of 4.21.
The sub-dimension of Professional Skills scored 4.23 ("very high
quality"), followed by Personal Skills at 4.19 ("high
quality").Statistically significant differences were observed at
(0<0.05) in participants' perspectives on both domains based on
gender (favoring males) and participation method (favoring online
training) for the first domain, Training Program Quality. No
significant differences were found regarding sector ownership or
experience. Based on the findings, the researcher recommended
continuous improvement and development of training programs
and suggested further complementary studies on the topic.

Keywords: training quality, professional skills, personal skills,

trainer competence, trainee evaluation.
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