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Abstract: The study aimed to evaluate the impact of Total Quality
Management (TQM) on enhancing competitive advantage in emerging Saudi
universities, from the perspective of a sample of their administrative leaders.
The study adopted a descriptive analytical approach, using a questionnaire
with 37 items. The survey was applied to a stratified random sample of 250
administrative leaders in five emerging universities. The results showed that
the level of TQM in the emerging universities was moderate, with an average
score of 3.39 out of 5, while the competitive advantage had a higher average
score of 3.41, indicating a large impact. A positive correlation of 0.59 was
found, reflecting a moderate relationship, with an R2 value of 0.36, indicating
a medium impact of TQM on competitive advantage in these universities.
Based on these findings, the researchers recommended establishing
mechanisms for periodic performance evaluation, adopting international
quality models, enhancing communication with stakeholders, and fostering
innovation in academic programs, while encouraging curriculum
development to meet market demands.
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