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Abstract: The study aimed to investigate the role of the university in instilling
citizenship values and enhancing communication among students from the
perspective of faculty members at Al-Murgab University and Al-Labda Al-
Kubra Private University. The researcher employed a descriptive-analytical
method and used a questionnaire consisting of 29 items distributed across
two axes—developed by the researcher—administered to a convenience
sample of 124 faculty members from both universities. The results indicated
that the overall role of the university in instilling citizenship values and
promoting communication among students scored a mean of 3.25 out of 5,
rated as (average). At the axis level, the role in instilling citizenship values
scored a mean of 3.41 out of 5, considered (high), while the dimensions of
this axis were ranked as follows: 1- Political participation (3.44), 2- Justice
(3.43), 3- Acceptance of others (3.42), all rated (high), and finally tolerance
(3.31), rated (average). Regarding the communication enhancement axis, the
university’s role scored 3.09, rated (average). The results also showed
statistically significant differences at (0(<0.05) in favor of Al-Labda Al-Kubra
Private University. Based on the findings, the study recommended including
mandatory citizenship courses, training faculty members, and supporting
student activities that promote dialogue. Suggestions for future research on
the topic were also provided.
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