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Abstract: This study aimed to measure the impact of using electronic programs
and systems on managing and evaluating the performance of employees at
Wright Medical Complex in Tabuk City. The study adopted a descriptive-
analytical approach, utilizing a questionnaire distributed to a comprehensive
sample of (65) staff members from the complex. The results revealed that the
impact of using electronic programs and systems in performance management
and evaluation achieved an overall mean of (4.21 out of 5), indicating a (very
high) level. Regarding the items, they were ranked as follows: (1) "Facilitating
management and evaluation procedures” with a mean of (4.43), (2)
"Recommending the expansion of system usage" (4.42), and (3) "Saving time
and effort in evaluation," all of which were at a (very high) level. Conversely,
the three lowest-ranked items were: (1) "Enhancing productivity and
institutional performance” with a mean of (4.00), (2) "Providing clear
performance standards" (4.06), and (3) "Increasing transparency and fairness
in evaluation” (4.08); nevertheless, they remained at a (high) impact level.
Furthermore, the findings indicated no statistically significant differences at
the significance level (0(<0.05) among the respondents' scores attributable to
demographic variables (gender, age, educational qualification, and years of
experience). Based on the results, the study recommended the necessity of
transitioning from the operational use of systems toward the strategic
investment of their features by enhancing "digital standards clarity” and
"institutional transparency,” alongside providing specialized training
programs to support fairness in evaluation. The study also offered suggestions
for future research.

Keywords: Electronic Programs, Performance Management, Performance

Evaluation, Wright Medical Complex, Tabuk City.
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