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Abstract: This study evaluated the role of academic chairs in developing
humanities research under digital management and its obstacles from the
perspective of Saudi university faculty, alongside demographic variables' effects
on their estimates. A mixed-methods design was used: a quantitative survey of
147 members, and semi-structured qualitative interviews with 30 members to
explain quantitative results and investigate activation obstacles. Results showed
the overall role scored a mean of 3.27 out of 5, rated as (Moderate). The
dimensions were ranked as follows: 1) Digital support and empowerment (3.45;
High), 2) Infrastructure (3.26), 3) Data management and transparency (3.22), and
4) Digital procedural efficiency (3.17); all rated as (Moderate). Interviews
revealed deficiencies in data governance, weak system integration, and limited
automation and technical support. No statistically significant differences
emerged based on nationality or region, nor gender except in digital support
favoring females. Differences appeared by academic rank favoring lecturers and
assistant professors; by data management experience favoring moderately
experienced; and in digital support favoring the least experienced. The study
recommended developing a governed national platform automating academic
chairs to support humanities research sustainability digitally.
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